’Swn i’n licio cael

estyniad gair efo...
Daliwch Dach chi drwodd
y lein rwan
Dydi hi ddim ar gael Mae o0 mewn
ar hyn o bryd cyfarfod

...mae’n ddrwg

Mae’r lei .
ae’r lein yn brysur gen |

...mae gen i ofn Ga i’ch helpu chi?




I’d like to have
a word with...

You’re through
now

He’s in a meeting

...I'm sorry

Can | help you?

extension

Hold the line

She’s not available
at present

The line’s busy

...I'm afraid



Sut gai’ch Pwy sy’n
helpu chi? siarad?
Dach chi
i ?
i dal? Ga i adael neges:

Wnewch chi ofyn
iddi hi ffonio nol?

Wnewch chi ofyn
iddo fo ffonio nol?

...pan geith o gyfle

Dach chi isio
gadael neges?

Gaigymryd
heges?

Mi wna i ffonio
n6l nes ymlaen




Who’s speaking?

Can | leave a message

Will you ask him
to call back?

Would you like
to leave a message?

I'll ring back
later on.

How can |
help you?

Do you want to hold?

Will you ask her
to call back

...when he has
a chance

Can | take
a message?



