	Ysgrifennaf 
ar ran … /
Dw i’n ysgrifennu 
ar ran …
	

	Hoffwn i
ysgrifennu ar ran …
	Ysgrifennaf
atoch …

	Ysgrifennaf atoch i gwyno am
	Hoffwn i gwyno…	

	Dw i eisiau 
cwyno…	
	Rydyn ni eisiau 
cwyno…	

	Mae’n rhaid i mi
/ i ni gwyno…

	Dydy hyn ddim 
yn ddigon da	





	
	I’m writing on 
behalf of

	I’m writing 
to you...
	I would like to
write on behalf
of ...

	I would like
to complain ...
	I’m writing to you
to complain 
about....

	We want
to complain...
	I want to 
complain...

	This is not 
good enough
	I must / We must
complain ...





	Rhaid i chi 
wella ar hyn
	Rhaid i chi 
ymdrechu mwy	

	Baswn i wedi disgwyl 
gwell na hyn
	Mi ddylech chi sicrhau gwell gwasanaeth

	Rydw i eisiau 
…am ddim
	Hoffwn i gael
ad-daliad
gyda throad y post

	Hoffwn i gael ymddiheuriad gan y rheolwr/gynnoch chi	
	Fy rhif ffôn / 
e-bost  ydy …

	Cysylltwch 
efo fi ar …
	Gellwch gysylltu
efo fi yn …	





	You must make
more effort
	You must improve
on this

	You should ensure
a better service
	I would have expected
better than this

	I would like 
a refund
by return of post
	I want ... for free

	My phone number/
e-mail is ...
	I would like to have
an apology from
the manager / from you

	You can contact
me in ...
	[bookmark: _GoBack]Contact me on ...




